Partner of

I_ T RATI D N ﬂh NETSUITE NetSuite Add-ons

COMBULTING IHG SGLUTION FROVIDER Customer Instructions

NETSUITE ADD-ON

With NetSuite extensibility, it is possible to:

Ecommerce
CRM

NETSUIT

company and industry requirements SuiteBuil

e Customize end-to-end business processes to your precise

e Build the new functionality, workflows and processes SuiteScr

SUITEFLEX

your business demands
: o SuiteTal
e Connect to legacy and third party applications and

content providers SuiteScript
e Personalize roles to optimize individual and team

productivity

IT-Ration has packaged turn-key customizations into NetSuite Bundles that can be deployed to your
instance quickly. Those bundles require a minimum of configuration and can add great value to your
business processes with a minimum of effort. Please be advised that those customizations added to your
instance are fail proof: customizations and extensions carry forward seamlessly with upgrades and do
not involve any maintenance from you. Also, any bundle installation can be easily reverted with a one-
click “uninstall” process. More information on NetSuite Customization and Verticalization platform can
be found at:

http://www.netsuite.com/portal/developers/suiteflex.shtml

INSTALLATION OPTIONS

Once you purchase a NetSuite Add-on from our web site, an IT-Ration support representative will fulfill

your order within the next business day. Our offices are open from Monday to Friday, 9am to 5pm
Eastern Time. Depending of the installation option you chose, he will contact you by phone or send you
a confirmation email.

Install it for me

IT-Ration is available to assist you with the installation of the NetSuite Add-ons you purchase or
download. For this purpose, we need your NetSuite Account Number, in order to be able to enable the
required bundles in your account, and a temporary login to your account, with the administrator rights.
A support representative will contact you prior the installation of the add-on and once the add-on has
been installed to show you the new functionalities.

Please be assured that any confidential data you provide us is kept in a secure fashion. IT-Ration will
keep confidential all your data and your business or products information. To not hesitate to contact us
if you need more information on the matters or if you wish to have a formal non-disclosure agreement.
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I will install it myself

Once IT-Ration receives your order for one or more NetSuite Add-ons, the related bundles will be made
available to your NetSuite account, based on the NetSuite Account Number you provide with your
request. You will receive a confirmation email after completion of the bundle publication. More details
on the NetSuite install process can be found at:

http://www.netsuite.com/portal/suiteapp/install.shtml

ABOUT IT-RATION CONSULTING

A consulting company offering value-added distribution and consulting services, IT-Ration provides
solutions designed to enhance the productivity and competitiveness of SMEs. These include the integration
of on-demand software, system implementation, consultancy in the re-engineering of business
procedures, and strategic consultancy in information technology. Founded in 2005, IT-Ration offers the
combined expertise of a team of consultant-specialists in software engineering. These consultants are
experienced in developing and managing projects that integrate business management software packages
with customer relations management software. Our professionals’ in-depth knowledge in business
procedures, distribution, accounting, order processing, supply and stock management enables IT-Ration to
deliver solutions which suit the needs and requirements of clients and their respective markets.
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